
jkpHf fhty;Jiwf;fhd tphpthf;fg;gl;l BSNL CUG nrit mwptpg;g[ 

nfs;tp 1: g[jpa CUG jpl;lk; vt;thW totikf;fg;gl;Ls;sJ? mJ vt;thW giHa 

jpl;lj;jpypUe;J khWgl;Ls;sJ? 

gjpy;:   

o fhty;Jiwapy; jw;rkak; cs;s CUG jpl;lkhdJ kpf bghpa mstpy; totikj;J 

fhty;Jiw ,af;Feh; Kjy; fhtyh; tiu kw;Wk; mikr;Rg;gzpahsh; cs;spl;l 

midtUk;. Rkhh; 1/20 ,yl;rk; muR gzpahsh;fs; xUtUf;bfhUth; jfty; ghpkhwpf; 

bfhs;s VJthf U:gha; 3/288 nfho brytpy; tphpt[ gLj;jg;gl cs;sJ/   

o giHa CUG jpl;lkhdJ fhty; fz;fhzpg;ghsh; Kjy; cjtp Ma;thsh;fs; tiu 

kl;Lnk cs;sJ/    ,e;j g[jpa CUG jpl;lj;jpd; fPH; fhty;Jiwapy; cs;s midtUk; 

kw;Wk; mikr;Rg;gzpahsh;fSk; xnu jpl;lj;jpy; ngryhk;/ 

nfs;tp 2: g[jpa CUG jpl;lj;jpd; rpwg;gk;r’;fs; ahit? 

gjpy;:    

o ,e;j g[jpa Official SIM Card MdJ j’;fSila bgahpnyna tH’;fg;gLk;/  ,ij 

jh’;fs; transfer K:yk; ntbwhU Districts / City / Special Units ?f;F brd;whYk; ,nj 

SIM Card number-I gad;gLj;jyhk;/ ,e;j SIM Card-I j’;fsJ gzpXa;t[ tiu 

itj;Jf;bfhs;syhk;/  

o ntz;Lbkd;why; j’;fSila FLk;gj;jpdUf;fhf mjpfgl;rkhf 7 (VG) Family SIM 

Card-fis bgw;Wf;bfhs;syhk;/   

o nkYk;. fhty; epiyak; - mYtyf Land Line bjhiyngrpapypUe;J CUG egUld; 

bjhlh;g[ bfhz;lhYk;. kw;Wk; CUG egh; fhty; epiyak; - mYtyf Land Line 

bjhiyngrpapid bjhlh;g[ bfhz;lhYk; mjw;Fz;lhd fl;lzk; tNypf;fg;gLk;/  

,ij jtph;g;gjw;fhf 1819 SIM Card cld; ,a’;Fk; epiyahd fk;gpapy;yh 

bjhiyngrp (Fixed Wireless Telephone) fhty; epiyak; - mYtyf’;fSf;F 

bghUj;jg;gl cs;sJ/  ,e;j FWT K:ykhf CUG egiu miHj;jhy; fl;;lzk; ,y;iy/ 

nfs;tp 3: Official SIM f;F jh’;fs; brYj;j ntz;oa fl;lzk; ahit? 

gjpy;:   

o Pre-paid CUG Mz;L re;jhthfpa U:gha; 274-?I muR Vw;Fk;/  jh’;fs; CUG 

Group?f;Fs; ngr fl;lzk; VJk; brYj;j njitapy;iy/   

o CUG Group?f;F btspna ngr ,e;j Pre-paid CUG number-I Top-Up bra;a ntz;Lk; 

(Mimimum Rs.10/- & Maximum Rs.6000/- Talk Value = Top-up value – 12.36% Service 

Tax) 



nfs;tp 4: Family SIM f;F jh’;fs; brYj;j ntz;oa fl;lzk; ahit? 

gjpy;:   

o xt;bthUtUk; xU Family SIM card-f;fhf Mz;L re;jhthf U:gha; 264-? brYj;j 

ntz;Lk;/  ,jdhy; ,e;j Family SIM fhh;Lfs; CUG-f;Fs; te;J tpLk;/   

o nkYk; ntW bjhiyngrpfSld; (CUG my;yhj) bjhlh;g[ bfhs;s j’;fsJ Pre-paid 

SIM fhh;il njitf;nfw;g Top-Up / Recharge bra;Jf; bfhs;s ntz;Lk;/ 

nfs;tp 5: CUG jpl;lj;jpd; go Family  vd;gJ vJ? 

gjpy;:  muR CHpah;. kidtp. gps;isfs;. CHpahpd; jha;. je;ij kw;Wk; rnfhjuh;fs;/ 

rnfhjhpfs; Mfpnahh; ml’;Fth;/  

nfs;tp 6: jh’;fs; Official SIM cld; ve;j ve;j egh;fSld; ,ytrkhf ngryhk;? 

gjpy;:   

o muR CHpah; Official SIM itj;J ntW ve;j xU Police Department Staff, Ministerial 

Staff, TSP Battalions Staff MfpnahUld; ,ytrkhf ngryhk;/  

o nkYk; nkw;Twpa FWT bjhiyngrp ek;giu miHj;jhy; j’;fsJ fhty; epiyak; - 

mYtyfj;Jld; ,ytrkhf ngryhk;/   

o j’;fsJ mYtyf gad;ghl;ow;fhf 50 SMS - Month ,ytr trjp ntW cz;L (BSNL 

CUG Network)/ 

nfs;tp 7: j’;fs; Family SIM cld; ve;j ve;j egh;fSld; ,ytrkhf ngryhk;? 

gjpy;:   

o jh’;fs; Family SIM Card itj;Jf;bfhz;L. ve;j xU Official SIM Card / Family SIM 

Card egiu miHj;jhy; fl;lzk; ,y;iy/   

o mnjnghy;. FWT ek;ghpy; bjhlh;g[ bfhz;lhy; fhty; epiyak; - mYtyfj;Jld; 

,ytrkhf ngryhk;/  

o 50 SMS - Month ,ytr trjpa[k; cz;L (BSNL CUG Network)/ 
 

nfs;tp 8: j’;fSila Call Charges vt;tst[? 

gjpy;:   g[jpa CUG jpl;lj;jpd; Call Charges: 

(i) Official CUG to Official CUG : Free 
 

(ii) Official CUG  to Family CUG : Free 
 

(iii) Any Family CUG to Any Family CUG : Free 
(iv) From CUG to any other BSNL (Landline / 

BSNL Mobile) Number 
: 10 paise per Minute 



(v) From CUG  to Other Service provider (Non-
BSNL) ( Landline / Mobile) Number 

: 30 paise per Minute 

(vi) SMS : 50 Free SMS per Month with 
Police CUG Numbers. 

Bulk SMS trjpfs; BSNL?d; 

SMS Package?d; go 

tN:ypf;fg;gLk;/ 
 

(vii) STD Charges : 50 paise per Minute for any 
network 

(viii) Top-Up / Recharge : Minimum Rs.10/- (Ten 
Rupees) & Maximum 
Rs.6000/- (Six thousand 
Rupees) 

(ix) Talk-Time Available : Top-Up Value – 12.36% Tax. 

mjhtJ 100U:gha; Top-Up 

bra;jhy;. 100-12.36=87.64 

U:gha; tiu ngryhk;/ 

 

nfs;tp 9:        3G kw;Wk; ,ju trjpfs; njitbadpy;? 

gjpy;:  3G, GPRS trjpfs; njitbadpy; thof;ifahsh;fs; ,e;j nritfs; activate 

bra;J bfhs;syhk;/  fl;lzk; BSNL?d; Commercial Package?d; go tN:ypf;fg;gLk;/ 

nfs;tp 10: j’;fSila Roaming Charges vt;tst[? 

gjpy;:   

Incoming Calls : 50 Paise per Minute  
 

Outgoing Calls : 50 Paise per Minute to BSNL / Non-
BSNL Networks. 

 

nfs;tp 11: j’;fSila giHa SIM number- I gad;gLj;jpf; bfhs;syhkh? 

gjpy;:   

o jw;rkak; Pre-Paid / Post-Paid BSNL Number itj;jpUg;gth;fs; g[jpa tpz;zg;gk; 

mspj;J g[jpa Police CUG?y; nrh;e;J bfhs;syhk;/   

o BSNL my;yhj gpw SIM Number?fs; itj;jpUg;gth;fs;. j’;fsJ Service Provider-I 

mQqfp ek;gh; khw;Wjy; (Number Portability) bra;J gpd;dh; mnj giHa Number cld; 

fhty;Jiw CUG SIM Card  bgw;Wf;bfhs;syhk;/  

o ,nj tpjpKiwfs; Family SIM Card?f;Fk; bghUe;Jk;/ 

nfs;tp 12: j’;fSila Family SIM-f;fhd fl;lzk; brYj;j jhkjkhdhy; vd;d CUG 

MFk;? 



gjpy;:  Mz;L re;jhthfpa U:gha; 264-?I fl;lj;jtwpdhy; g[jpa CUG jpl;lj;jpy; 

,Ue;J me;j Family SIM Number  btspnaw;wg;gLk;/  kPz;Lk; fl;lzk; brYj;jpa gpd; g[jpa 

CUG jpl;lj;jpd; fPH; bfhz;L tug;gLk;/ 

nfs;tp 13: ,e;j g[jpa CUG jpl;lj;jpw;fhd Application Form v’;F fpilf;Fk;;? 

gjpy;:  g[jpa CUG jpl;lj;jpw;fhd பின்வரும் 10 விதமான  Application 

Form?களில் தங்களுக்கு பபாருத்தமான படிவத்தத  BSNL Website mjhtJ 

“chennai.bsnl.co.in/tnpolice”?y; இருந்து பதிவிறக்கம் பெய்து g{h;j;jp bra;a ntz;Lk;/   

Types of Forms 

I. Official Connection: 
 

Type of Form Type  of Connection Tariff Plan 

New Connection Prepaid New plan charges. 

Conversion of existing 
CUG Number to new 
scheme 

Prepaid  New plan charges. 

Existing BSNL Prepaid 
connection to new CUG 
scheme 

Prepaid  New plan charges. 

Existing BSNL Postpaid 
connection to new CUG 
scheme 

Prepaid  New plan charges. 

Existing BSNL Postpaid 
connection to be 
continued in new CUG 
scheme. 

Postpaid- Join new CUG 
scheme on continue with 
the postpaid number. 

Call charges among CUG is 
free. All other outside calls 
will be charged as per your 
postpaid tariff plan 

Other Service Provider 
Postpaid/ Prepaid to 
new CUG scheme. 

Prepaid New plan charges. 

  

II. Family Connection: 
 

Type of Form Type  of Connection Tariff Plan 

New Connection Prepaid New plan charges. 

Existing BSNL Prepaid 
connection to new CUG 
scheme 

Prepaid  New plan charges. 

Existing BSNL Postpaid 
connection to new CUG 
scheme 

Prepaid  New plan charges. 

Other Service Provider 
Postpaid/ Prepaid to 
new CUG scheme. 

Prepaid New plan charges. 

 



nfs;tp 14: CUG Application Form-cld; ,izf;f ntz;oa Documents ahit? 

gjpy;:   

o j’;fsJ ID Card, Photo Address Proof, Ration Card, Driving License, Voter ID Card, 

PAN Card, Aadar Card ,jpy; VjhtJ xd;W Xerox Copy ju ntz;Lk;/   

o mnjnghy; Family SIM Card bgw FLk;g cWg;gpdh;fSila Photo, Address Proof 

Xerox Copy ju ntz;Lk;/   

o nkYk; j’;fsJ fhty; epiya Ma;thshplk; -  Jizf; fhty;fz;fhzpg;ghshplk; 

(DSP) FLk;g m’;fj;jpdh; Certificate (as prescribed) bgw;W ,izf;f ntz;Lk;/ 

nfs;tp 15: CUG Application Form v’;F rkh;g;gpf;f ntz;Lk;? 

gjpy;:  CUG Application Form j’;fsJ DPO / COP-y; bfhLj;J g[jpa SIM Card 

bgw;Wf;bfhs;st[k;/  Special Unit-y; gzpg[hpgth;fSk; me;bje;j DPO / COP-y; Form bfhLj;J 

SIM bgw;Wf; bfhs;syhk;/ 

nfs;tp 16: g[jpa CUG SIM vg;nghJ fpilf;Fk;;? 

gjpy;:   g[jpa CUG SIM Card விதைவில்  tH’;fg;gLk;/ 

nfs;tp 17: g[jpa CUG SIM vg;nghJ Activate MFk;;? 

gjpy;: g[jpa CUG SIM Card fpilj;j 24kzp neuj;jpw;Fs; SIM Activate bra;ag;gLk;/ 

nfs;tp 18: g[jpa CUG SIM jpl;lj;jpy; VJk; Fiw ,Ug;gpd; ahiu mQqf ntz;Lk;? 

gjpy;:   

o BSNL epWtdk; Fiwfis jPh;t[fhz xU “CUG Compliant Redressal Software” 

totikj;J tUfpd;wJ/  ,jpy; jh’;fSila bgah; kw;Wk; CUG Number-I gjpt[ 

bra;J jh’;fs; neuoahf j’;fSila Fiwfis gjpt[ bra;ayhk;/   

o Speical Help Line ,jw;fhf epWtg;gLk;/  mjpYk; jh’;fs; Fiwfis gjpt[ bra;ayhk;/   

o nkYk; bjhHpy;El;g gphptpy; (Technical Services)?y; CUG Liasion Officer xUth; 

epakpf;fg;gLthh;/  mthplKk; j’;fsJ Fiwfs; vGj;J K:ykhf rkh;g;gpf;fyhk;/ 

nfs;tp 19:  fhty; CUG Plany; ,Ue;J khwpdhy; vd;dthFk; ? 

o gjpy;: Official Sim Card - fspd; gpshid khw;w KoahJ/  FLk;g Sim Card - fspd;  

 gpshd;fis. BSNL - I jdpg;gl;l Kiwapy; mQqfp khw;wp bfhz;lhy; mth;fs;   

 Police CUG  gpshdpy; ,Ue;J btspnaw;wgl;L mjw;fhd     

 rYiffis ,Hf;f nehpLk;/ 

 


