
 
 
 

BSNL Chennai Telephones  

(Circular R&C-CFA No. 37/20-21 DT 14.09.2020) 

 

Rationalization of installation charges for LL/BB connections (voice/ Broadband/combo) under Bharat 
Fiber category  

The competent authority has decided as follows: 

* If ONT/Modem is taken on rent from BSNL or ONT/Modem is purchased by the customer from 

outside and installation by BSNL. 

 

No separate installation charge for the ONT installation shall be levied over & above the service 

level installation charges as mentioned above per connection under Bharat Fiber category. 

 

These instructions shall be effective with immediate effect in all the circles. 

 
 

 

 

 
S. 

No. 

 

 

 

Facility under Bharat Fiber service 

Existing Revised* 

 
Installation 

Charges (in 

Rs.) 

Installation 

Charges under 

annual/Higher 

Payment option (in 

Rs.) 

 
Installation 

Charges (in 

Rs.) 

Installation 

Charges under 

annual/Higher 

Payment option 

(in Rs.) 

1 NPC with only Broadband service 250/- NIL 500/- NIL 

2 NPC with only Voice service 250/- NIL 500/- NIL 

3 NPC with Combo plan having voice 

and broadband 

250/- NIL 500/- NIL 

4 Provisioning of Broadband service 

over the existing voice service 

250/- NIL 250/- NIL 

5 Provisioning of Voice service over 

the existing Broadband service 

--- --- NIL NA 


